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10721 S Champlain Ave
Chicago, Illinois 60628
Roberto Luque
	Experience
	OfficeMax, Naperville, IL

     Creative Manager                  August 2011 – Present 
· Manager of a team of designers/developers who work on all   marketing emails for OfficeMax.com, Reliable.com and OfficeMaxWorkplace.com
· Lead designer and developer for email layouts, creative and templates 
· Implemented responsive design for our emails improving our mobile user experience 
     Senior Interface Designer      November 2008 – August 2011

· Creative lead for OfficeMax emails 
· Developed templates that improved production efficiency
· Created email production process

      Interface Designer                  November 2006 – November 2008
· Started in-house email team ending the need to outsource our email production

· Designer/developer for emails and OfficeMax.com

Wunderman, Chicago, IL      
     Web Designer                November 2003 – November 2006
· Designed and produced marketing emails for Sears.com and private labels including Craftsman Club, LANDS END, and the great indoors
· Designed and developed marketing emails for Microsoft enterprise customers

· Established best practices for email production and deployment
     Web Developer              November 2000 – November 2003

· Develop/Maintenance marketing website content for ConAgra Foods including Hunt’s, Slim Jim and Orville Redenbacher 
· Designed marketing banners for sears.com and affiliate partners

	Education
	The Illinois Institute of Art, Chicago, IL

Bachelor of Fine Arts, Multimedia Communications

	Skills
	· HTML, CSS, Photoshop, Dreamweaver, illustrator, Flash, InDesign, MS Office, Oracle CMS, eDialog, Exact Target, Mac and PC proficient
· Fluent: Spanish and English


